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MINUTES
MANO BOARD MEETING
JANUARY 5, 2002

Board Members present: Loretta Feller (President), Wendy Hawbaker (Vice President),
Ieff Chemin (Secretary), Paula Mindes (Treasurer), Gloria Hawkins (At Large).

iscu :

Meeting places: Possible meeting places for membership meetings were discussed. Jeff
will seek out information about the availability of the Shaker Hts. Public Libraries. A
West Side location will also be needed.

Treasurer’s report; Paula reported that $420 has been received in dues from 42 MANO
members. $125 will be needed to pay for the incorporation fee, and there was also a
tental fee for space at First Unitarian Church of Cleveland for the 11/29/01 Membership
Meeling.

Membership dues increase: A decision was made to increase the annual dues to §20 per
year to cover the cost of renting meeting spaces and to cover other anticipated operating

costs. As a special membership drive, it was decided that all new $20 memberships for
the remainder of this membership year would cover dues for the next membership year as
well. The next membership year ends in May, 2003.

Membership Committee activities: It was proposed that the Membership Committee

develop a brochure and a Welcome Packet for new members. Gloria volunteered to be a
member of the Membership Committee. Gloria will look into the possibility of printing
up membership cards by computer. Discussion of a student membership status was
tabled.

Status of incorporation documents: The address on the incorporation documents_is being
updated, and the documents will then be submitted to the State.

Grant writing: The possibility of seeking grants for MANQ projects was discussed.
Gloria is taking a grant writing class, and she volunteered to assist with grant writing,

Mock Mediation Forum: Wendy announced a mock mediation forum being planned for
Fall, 2002. The Board agreed to help promote the forum and to seek volunteers needed
by the forum.

Annnal Meeting: It was announced that Jose Feliciano’s law firm is Sponsoring a
symposium on mediation in the schools. He would like MANO to co-sponsor the event
and to help provide speakers. The possibility of combining this event with the annual
meeting in May was discussed and Loretta will discuss this possibility with Jose,




02BoardMinutes.doc

P 7]

Continving Education: Jeff will seek information about offering social workers,
counselors, and psychologists CE credits for MANO professional education events,
Loretta will seek information about offering CLEs,

A - king; It was decided that all committees must
receive Board approval before proceedmg with communications in the name of the
organization, whether these communications be to the public or to the whole membership
of the organization. Items for distribution by ¢-mail to the membership should be
submitted to the Secretary, who will then forward it to the Board for approval.

Statiopery; Jeff will arrange to print up MANO letterhead stationery for temporary use.
Recommendations for logo design will be sought.

Letters to public officialg; A letter introducing MANO to Mayor Jane Campbell has been

drafted, and the possibility of sending similar letters to other public officials was
discussed.

Next Board meeting; Feb. 23, 2002 at Paula’s home, 9:30am, 3118 Berkshire (between

Cottage Grove and Lee), Cleveland His.
Respectfully submitted,
Jeff Chemin

Secretary







MINUTES
MANQO BOARD MEETING
February 5§, 2002

Board Members present: Loretta Feller (President), Wendy Hawbaker (Vice
President), Jeff Chernin (Secretary), Paula Mindes (Treasurer), Gloria Hawkins (At
Large).

Topics discussed:

Meeting places: Possible meeting places for membership meetings were discussed. Jeff
will seek out information about the availability of the Shaker Hts. Public Libraries. A
West Side location will also be needed.

Treasurer’s report: Paula reported that $420 has been received in dues from 42 MANO
members. $125 will be needed to pay for the incorporation fee, and there was aiso a
rental fee for space at First Unitarian Church of Cleveland for the 11/29/01 Membership
Meeting,

Membership dues increase: A decision was made to increase the annual dues to $20 per
year to cover the cost of renting meeting spaces and to cover other anticipated operating
costs. As a special membership drive, it was decided that all new $20 memberships for
the remainder of this membership year would cover dues for the next membership year as
well. The next membership year ends in May, 2003.

Membership Committee activities; It was proposed that the Membership Committee
develop a brochure and 2 Welcome Packet for new members. Gloria volunteered to be a
member of the Membership Committee. Glona will look into the possibility of printing
up membership cards by computer. Discussion of a student membership status was
tabled.

Status of incorporation documents; The address on the incorporation documents is being
updated, and the documents will then be submitted to the State.

Grant writing: The possibility of seeking grants for MANO projects was discussed.
Glona is taking a grant writing class, and she volunteered to assist with grant writing.

~ Mock Mediation Forum: Wendy announced a mock mediation forum being planned for
Fall, 2002. The Board agreed to help promote the forum and to seek volunteers needed
by the forum.

Annual Meeting: It was announced that Jose Felictano’s law firm ts sponsoring a
symposium on mediation in the schools. He would like MANO to co-sponsor the event
and to help provide speakers. The possibility of combining this event with the annual
meeting in May was discussed and Loretta will discuss this possibility with Jose.



Continuing Education; Jeff will seek information about offering social workers,
counselors, and psychologists CE credits for MANO professional education events.
Loretta will seek information about offering CLEs.

Lines of Communication and Decision-Making; It was decided that all committees must
receive Board approval before proceeding with communications in the name of the
organization, whether these communications be to the public or to the whole membership
of the organization. Items for distribution by e-mail to the membership should be
submitted to the Secretary, who will then forward it to the Board for approval.

Stationery: Jeff will arrange to print up MANO letterhead stationery for temporary use.
Recommendations for logo design will be sought.

Letters to public officials: A letter introducing MANO to Mayor Jane Campbell has been
drafted, and the possibility of sending similar letters to other public officials was
discussed.

Next Board meeting; Feb. 23, 2002 at Paula’s home, 9:30am, 3118 Berkshire (between
Cottage Grove and Lee), Cleveland His.

Respecifully submitted,
Jeff Chernin
Secretary
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MINUTES
MANO BOARD MEETING
February 23, 2002

Present:
Loretta Feller (President), Wendy Hawbaker (Vice President), Jeff Chernin (Secretary)

Old Business:

Wendy reported that the details of the next Membership Meeting have been finalized. Dan
Joyce will speak on the topic of "Community Mediation". The meeting will be at the
Cleveland Mediation Center on 3/21/02, from 7pm to Spm.

Logo Submissions:

Loretta reported that several logo submissions have been received. Although the logo contest
was announced to those who were present at the January Membership Meeting, a general
announcement has not gone out by e-mail. It was decided that an announcement would be
sent out, with a 30-day deadline for submission.

Incorporation Status

Wendy reported that the application for incorporation has been completed, signed, and mailed.

Loretta has made contact with the Ohio Legal Assistance Foundation, a charitable

organization that assists other 501(c)(3) organizations. Once MANO is incorporated, OLAF
can assist us with applying for 501({c){3) status.

Policy Decision: Forwarding Board Minutes to Members
It was decided that the Secretary will e-mail minutes of Membership Meetings and Board
Meetings to the membership once the minutes have been read and approved by the Board.

Membership Involvement

The need for involvement of more members to fill needed roles in the organization was
discussed. It was decided that the Secretary will send out e-mails to the membership
requesting volunteers to fill these roles. At this time, members are needed on the Membership
Committee to develop membership packets for new members and to set up a membership
database. A CE/CLE coordinator is needed on the Professional Education Committee to make
arrangements for members attending meetings to receive continuing education credits in their
various professions.

Grant Proposals
Gloria Hawkins has offered to write a grant proposal for the organization. Loretta proposed

six ideas for grant proposals, and it was decided that a grant to fund continuing education
programs would be suggested to her.
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PAGE 1
Marion Correctional Institution Invitation
MANO has been invited to hold a monthly meeting at the Marion Comrection Institution. The
topic of the educational portion of the meeting would be about the mediation program there.
Although the topic is certainly of interest, it was decided that it was too great a distance to
travel for a membership meeting.

Public Outreach Commiittee

The Public Outreach Committee has proposed a number of potential projects. Each of these
suggestions was discussed, and it was decided that the establishment of a MANO Speakers
Bureau would be our first priority.

Annual Meeting

Loretta reported that meeting dates and a speaker for the annual meeting are not yet finalized.
She will work with Susan Grody Ruben, Chair of the Annual Meeting Committee, to finalize
plans. B

Elections
The bylaws call for election of officers at the annual meeting. A Nominating Committee will
be formed, and a call for nominations will be sent out to the membership by e-mail.

Respectfully submitted,

Jeff Chernin
Secretary
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LORETTA FELLER - (no subject) |
W
From: <Pmindes@aol.com>

To: <Loretta,Feller@eeoc.gov>

Date:  2/19/2002 7:10 AM
Subject: (no subject)

Loretta, the current balance, including the most recent memberships is
$432.50.

Here is the up to date membership list from my records. Jeff's records and
mine match.

Paula
December 2000

John Bertschier
Jeffery Cherin
Loretia Feller
Barbara Koster
Carolyn Steiner
Paula Mindes, J.D.

Japuary 01

Jewish Community Federaton:
Maureen Herron

Beverly Siegel

Phyllis Hulewat

Jane Hill

February-March

Susan Grody Ruben, Esq.

Wendy S. Hawbaker, J.D.

Sister Donna Mikula,OSU
Susan Glatki

April

Janet M. Goodman, M.Ed.
Andre P. Marmen

Loyal Smith, Jr.

Darlene Lazaro

May
Mike McCord
Susan Jankite

June

Theresa Repicky
Jim Tucciarone
Gloria Hawkins
Elaine Dombi

Thomas R. Skulina
Marzieh Benson

file://CAWINDOWS\TEMPA\GW } 00009 HTM 2/20/2002



Linda Harrold
Anna Tyrell
Corinne Bell

July

Francis Chiappa
August

5. Lee

Septermnber

Susan Ventura
Theodore Meckler
Rita Bryce

October
Joseph Bradley
Claude Francis
Anpa Vedouras
Brenda Spicer

November

Velvet Colvin Farmer
Santiago Feliciane, Jr.
Andrew Hudacko

December
Dean Bates, J.D.

Jan-02

Allison McCallum

January 02

memberships through May 2003

Carole Close

Lisa Parola Gaynier
Jack Buetiner

Patti Bertschler
Michelle Russell
Maria Schloendorn
Carol Catalano

b oy,
Raov bera L/“Z-—‘P’Léﬁf Cﬁli'c..r—nu)
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MANQO Board Meeting
Aprit 13, 2002
v
" -.\'» Mk .
Present. Loretta Felter (President), Wendy Q%w&er (Vice-President), Paula
Mindes (Treasurer), Jeff Chernin (Secretary).

Treasurer's Report: Paula reported that the organization's funds currently total
$622. She has researched checking accounts, and she has located a bank
(Bank One) that will waive checking account fees. She will be able to open an
account there as soon as MANO obtains an EIN# from the IRS. Wendy will
obtain information on obtaining the EIN#. THE BOARD VOTED TO APPROVE
OPENING THE MANO CHECKING ACCOUNT AT BANK ONE.

The account will be set up sc that any of the officers can sign checks. THE
BOARD APPROVED A POLICY REQUIRING SIGNATURES OF TWO MANC
OFFICERS FOR TRANSACTIONS OVER $500.

Secretary’'s Report: Jeff reported that the MANO e-mail address has been
established, and that all organizational announcements are being sent out from
the MANO e-mail address. That address is MANOmediate@aol.com. All officers
have been given the password to the account so any officer can send out
announcements.

The following categories of announcements were approved for posting to the

membership:

1. Announcements directly related to MANQO activities,

2. Training opportunities offered by other professional associations,

3. Training opportunities offered by other crganizations or individuals (with a
disclaimer stating that MANO is not endorsing the training),

4. Volunteer opporiunities.

Jeff reported that MANO member Bob Curtis has offered to set up a computer
database for the MANO membership list. The Board expressed appreciation for
Bob's assistance.

Vice-President's Report: Wendy reported that the Ohic Conference of Minority
Professionals in Alternative Dispute Resolution is holding a conference May 21-
22, and that she has received a letter soliciting a MANQO ad in their program. The
cost of a full-page ad is $150. Due to MANQ's limited financial rescurces at this
time, THE BOARD APPROVED A HALF-PAGE AD FOR $75. Wendy will make
iInquiry to find out if half-page ads are available.

Logo: Only one member has submitted proposed MANO logo designs. Paula
offered to contact the Cleveland Institute of Art to seek submissions from
students.



—F

Grant Proposal: There was further discussion of possible grant proposals that
Gloria Hawkins might write for MANO. The grant proposal to obtain funds for
hosting a conference or seminar was re-affirmed by the Board.

Mentoring Program: Jeff reported that MANO member Lisa Parola Gaynier had
suggested MANO start a Mentoring Program, matching more experienced
mediators with less experienced mediators. The Board endorsed this proposal,
and Lisa will be asked to join the Professional Development Committee to
implement this proposal.

Annual Meeting: The Agenda for the Annual Meeting will include the President’s
recap of MANO's first year, Treasurer's report, the report from the Nominating
Committee on the results of the election of next year's officers, and the
presentation by Carole Close.

Next MANO Board Meeting: May 8, 2002.






fLORETTA FELLER - Meeting Times
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From: LORETTAFELLER

To: Barnard, Tom; Bertschler, John & Patti; Lee, Charles; Spicer, Brenda; Vedouras,
Anna

Date: 5/9/02 7:51AM

Subject: Meeting Times

Thanks to your willingness to serve the mediation profession, we now have a full complement of
Committee chairs. Patti and John Bertschiler have served us well from the beginning (I'm still
getting comments from people about our coverage in the "Appoinitments” section of the PD on

3/28/02. W fudz {

-~
Now we have Charles Lee, who will lead the Professional Education Commitlee, and Tom Barnard,
who will fead the Membership Committee. Brenda (BJ) Spicer and Anna Vedouras will co-chair the
Annual Meeting Committee. Thanks to afl of youl!

At the MANO Board meeting last night, we decided to have mguiar times for meeﬁngs 50 that

people could make plans to attend. The_Boa .
p.m. (June 19, July 17, August 21, etc.) To impmve communicaﬂon, we are asking that the
Comumitiee chairs or a representative from each Committee attend these Board meetings. You can
place items on the agenda as needed, and give a brief update of your activities (we are trying fo
keep the meelings as efficient as possible),

m_gn_mg of course, there is an exceptron fo tms The next program meetmg wilt be Wednesday,
July 10 (to avold 7/4 holiday). Then Sepfember 4. and November 6. They will start at 7:00 p.m.
We liked to use the Brecksville focation (library), and will probably be using it at least every other
program, if not permanently.

{ am very excited about this new year for MANO. it will be our first full year as an organization, and
our first year with a full leadership. We have accomplished a lot during our first T months, but are
now in a much better position to fulfiil our mission of furthering the practice of mediation by
providing professional development for mediatiors, serving as a public resource about mediation,
and promoting the use of mediation in disputes.

CC: MANOQ Board



MANO Board Meeting
June 19, 2002
Minutes

Attendance: Loretta Feller (President), Jeff Chernin (Secretary), Paula Mindes
(Treasurer), Gloria Hawkins (At-Large), Charles Lee (Chair, Professional Education
Committee), John Bertschler (Chair, Public Qutreach Committee)

Treasurer’s Report: Paula reported the current balance in the MANO checking account
as $1147.

Website: It was agreed that an Ad Hoc Website Committee would be formed. A
suggestion was made for a potential chair of the committee, and an e-mail will be sent out
to members to solicit other interested committee members. The committee will make
recommendations regarding what to put on a website and how to fund it. They will
solicit proposals.

Grant Proposal: Gloria reported on the process of developing and submitting a grant
proposal. She will contact the Annual Meeting Committee for feedback on a grant to
fund speaker(s) for the meeting. Setting a meeting to discuss the proposal with someone
from The Cleveland Foundation might be the next step.

501(c)(3): Loretta and Paula will continue to work with the attorney, Walter Wertheim,
and the lengthy application.

Logo and Letterhead: Submitted logos were examined, and a logo was selected. Minor
vanations on the selected logo were discussed, and Loretta will provide committee
members with variations to examine.

Commanication: Communication of member information between the Paula, Jeff, and
Bob Curtis was discussed. Charles volunteered to donate a fax machine for Paula’s use
in sending information to Bob and Jeff.

Professional Education Committee: Charles discussed views on the types of programs
MANQO might offer members. Location of meetings and Continuing Education Credits
were discussed. We will continue to evaluate responses to various meeting locations,
Approval of Continuing Education Credits will be researched once the organization
becomes better established.

Public Outreach Committee: John resigned as from the committee, and he discussed
various public outreach opportunities that might be pursued.

Next Board Meeting: 7/17/02



MANO Board Meeting
July 17, 2002
Minutes

Attendance: Loretta Feller (President), Wendy Hawbaker (Vice-President), Jeff
Chernin (Secretary), Paula Mindes (Treasurer), and Charies Lee (Chair,
Professional Education Committee)

Treasurer's Report: Paula reported a balance in the MANO checking account of
$1287.10.

Professional Education Committee: The next meeting of the committee is
scheduled for 7/23/02 at 7pm. The September program will be discussed at that
time,

Public Outreach Committee: A chairperson is need for this committee. Loretta
would like to see this committee focusing on reaching out to groups of potential
mediation consumers.

Membership Committee: This committee had its second meeting on 7/16/02.
MANO now has over 50 members who are current on their dues, and another 20-
25 members who have not yet renewed for the current year.

The committee is in the process of soliciting member renewal, and the committee
will be developing a brochure to distribute to prospective members. The
brochure will include contact information, mission statement, facts about the
organization, committee structure, ongoing projects, frequency and scheduling of
meetings, and benefits of membership.

Annual Meeting Committee: Paula will be the Board fiaison to the Annual
Meeting Committee.

Mentoring Project: Thanks to the efforts of MANO member Lisa Parola Gaynier,
the Mentoring Project is set up and operational. Maintaining this project on an
ongoing basis was discussed, and it was agreed that a project coordinator would
be sought from among MANO members.

Speakers Bureau: MANO member Joe Bradley is coordinating the Speakers
Bureau. Joe is working on a Speakers Bureau brochure for organizations that
might be looking for a speaker, and Lisa Gaynier will be actively contacting
organizations to create opportunities for MANO speakers.

Small Discussion Groups: E-mails have gone out to those who are interested
in setting up discussion groups in each of the geographical areas. There has



been no activity over the summer. This fall, Jeff will follow up with those who
have expressed interest.

ADR Partners: There are no MANO members available to attend the next ADR
Partners meeting in Columbus.

Website: Wendy has been collecting information on options for setting up a
MANO website. There was considerable discussion about whether to have the
site professionally designed. If we do opt for a professionally designed website,
funding sources will need to be sought.

Organizational Boundaries: The Membership Committee has sought
clarification on the geographic boundaries of the organization. It was decided
that the entire northeast corner of the state would be included, given the fact that
there are not any other mediation organizations in the area. Initial efforts to
make the mediation community aware of the organization will focus upon
Cuyahoga, Lake, Geauga, Summit, Medina, and Lorain Counties.

Student Membership: The possibility of setting up a separate membership
category for students was discussed and tabled. Concerns about the
complications of having a separate membership category were discussed,
especially in light of the fact that regular membership dues are low already.

Grant Proposal: 501(c)(3) status is needed before grant proposals can be
submitted. The process of working with foundations was discussed. Grant
money could be sought for strategic planning, annual meeting, or the website.

Respectfully submitted,
Jeff Chemin
MANO Secretary



MANO Board Meeting
August 21, 2002
Minutes

Attendance: Loretta Feller (President), Wendy Hawbaker (Vice-President), Jeff
Chemin (Secretary), and B.J. Spicer (Chair, Annual Meeting Committee).

OFFICER REPORTS

Secretary’s Report: The revised minutes of the 7/17/02 were reviewed. Jeff
reported that a thank you note has been sent out to the Michael Settonni, who
presented the program at the July meeting. Seven e-mail announcements have
been sent out to MANO members since the previous Board Meeting.

COMMITTEE REPORTS

Annual Meeting Committee: B.J. announced the next Annual Meeting
Committee meeting. The meeting will be at the Joseph-Beth Bookstore meeting
room at Shaker Square on Sept. 5, at 7:00pm. Format options for the annual
meeting were discussed, and these options will be discussed further at the 9/5/02
committee meeting.

Membership Committee: The committee meeting scheduled for August was
cancelled due to unavailable committee members, and the next committee
meeting is scheduled for 9/19/02.

Public Qutreach Committee: Loretta announced that Lisa Parola Gaynier has
been appointed to fill the chairperson position vacated by John Bertschier.

Professional Education Committee: Loretta announced that Charles Lee will
be resigning as chair of the committee due to an unexpected work project out of
town. Wendy will be hosting the next meeting of the committee at her home on
September 22, 2002, at 2pm.

OLD BUSINESS

501(c)(3) Application: Loretta reports that the lawyer who has been working on
the application is nearly finished. Completion and submission of the application
is expected within a week.

Mentoring Project: An e-mail will be sent out to MANO members giving
information about participating in the mentoring project. Lisa Parola Gaynier set
up the project, and the Professional Education Committee will maintain the
project.

Discussion Groups: Wendy has volunteered to host a fivingroom discussion
group on 9/22/02 at 3pm at her home in Cleveland Hts. She plans an open
discussion on mediator credentialing and quality assurance. An announcement



will be sent out to MANO members inviting attendance. For the purpose of
encouraging more start-up groups this fall, Jeff will send out e-mails to MANO
members who have expressed an interest in hosting discussion groups.

Website: Wendy reported on her extensive search for website design options.
She is recommending that MANO contract with Matt Messina to design our
website. Mr. Messina specializes in websites for non-profit organizations, he
comes highly recommended, and his fees are quite reasonable. $96.00 will be
needed to register our domain name with ipowerweb, the website host
recommended by Mr. Messina. THE BOARD APPROVED THE
RECOMMENDATION TO CONTRACT WITH MR. MESSINA TO DESIGN A
MANO WEBSITE. THE EXPENDITURE OF $96.00 TO REGISTER OUR
DOMAIN NAME WITH ipowerweb WAS APPROVED.

TRAINING

Domestic Violence: Wendy reports that MANO is being given an opportunity to
host the Ohio State Supreme Court sponsored domestic violence training for
mediators. THE BOARD APPROVED HOSTING THE TRAINING, with the
possibility of co-hosting with various courts.

Mediation Advocacy: MANO may also have the opportunity to host another
training sponsored by the Ohio Supreme Court. The mediation advocacy training
would be designed to assist attorneys in their work with mediators. THE BOARD
APPROVED HOSTING THE MEDIATION ADVOCACY TRAINING, if the
opportunity comes availabie.

Ethics Program: Wendy proposed a panel discussion on mediation ethics in
December. The Board expressed interest in hosting this program, also.

Respectfully submitted,
Jeff Chernin
MANQO Secretary
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MANO Meeting
September 4, 2002
Minutes

The meeting was held at the VA Medical Center in Brecksville, Ohio. Loretta Feller,
MANO President, called the meeting to order. Twenty-six people were present.

n L T1

Public Outreach Committee; Lisa Parola Gaynier was introduced as the new chairperson
of the Committee. She is focusing her attention on the Speakers Burean project. Lisa

asked members 1o contact her with suggestions of organizations that might be interested
in having a mediation speaker. She also invited MANO members to join her committce.

Lisa can be contacted at jgaynier@adelphia.net.
Membership Committee: Tom Bamard, Chair of the Membership Committee,

commended Bob Curtis for his work on setting up a member and prospective member
database. MANO has over 70 members now, and there are 223 people in the database.
Letters are being sent out to members who have not renewed for the current membership
year, and a larger mailing to all prospective members is planned. The next meeting of the
Committee is scheduled for Noon, 9/19/02, at the offices of Ulmer and Berne in
downtown Cleveland. Lunch will be provided. Tom invites MANO members with an
interest in the Membership Committee to contact him at tharnard@ulmer,com.

55) on ( ittee; Wendy Hawbaker, MANO Vlce—Premdent, will be
hostmg a meetmg of the Professwnal Education Committee at her home in Cleveland
Heights on 9/22/02 at 2:00pm. At present, the Committee does not have a chairperson.
MANO members with an interest in the Professional Education Committee may contact

Wendy at WHawbaker@aol.com.

: A discussion group on the topic of Mediator Ethics, Credentialing,
and Standards will be hosted by Wendy Hawbaker at her home in Cleveland Heights on
9/22/02 at 3:00pm, immediately following the Professional Education Committee

meeting. RSYP to Wendy at WHawbaken@aol.com.

Upcoming Workshops: Wendy Hawbaker announced that MANO may be hosting
workshops on Mediation Ethics and on Mediating Cases Involving Domestic Violence.
Announcements will be forthcoming.

MANO Website: Wendy Hawbaker announced that a website designer has been selected
to set up a MANO website. The website will include a roster of MANO members that
can be accessed by potential mediation consumers.
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Mock Mediation Forum: Wendy Hawbaker announced that volunteers are still needed for
the Mock Mediation Forum. This will be an event for middle school peer mediators from
area schools. Mediators are needed as coaches and as evaluators. The Forum will be
held at Tri-C East on 11/8/02. It is being sponsored by the Ohio Judicial Conference.
This is a pilot project, and the Ohio Judicial Conference hopes to expand to the rest of the
state next year. The Federal Mediation and Conciliation Service will train coaches and
evaluators on 10/3 and 10/4. Coaches will go to schools prior to the event to work with
students. Evaluators will offer feedback to participants on the day of the event. To

volunteer, contact Wendy at WHawbaker(@aol.com.

Annual Meeting Compnittee: B.J. Spicer, Chair of the Annual Meeting Committee,
announced a meeting to be held the next day, 9/5/02, at the Joseph-Beth Bookstore

meeting room at Shaker Square. To participate in future meetings to plan for the Annual

Meeting this May, contact B.J. at brenda,spicer@dfas,mil.

Secretary’s Report: Jeff Chernin reported that announcements about MANO activities,
meeting minutes, and other mediation-related activities have been going out to the
MANQO e-mail lists. Members may send e-mail to the organization at

MANOmediate@aol,com.

Program: John Polanski, mediator and former Roman Catholic priest, spoke on the topic:
"All of Me: Acknowledging Mediation as a Spiritual Activity." He offered a thought-
provoking discussion in which he reminded us that mediators participate in critical
moments of people’s lives, much as a priest participates in moments of birth, death, and
marriage. Differentiating between Being and Doing, John encourages mediators to
maintain a self-awareness that goes beyond “doing” mediation. By “being present” in the
mediation, we benefit our mediation clients and ourselves.

Respectfully submitted,
Jeff Chernin
MANO Secretary
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MANO Board Meeting
October 16, 2002
Minutes

Attendance: Loretta Feller (President), Wendy Hawbaker (Vice-President),
Jeff Chernin (Secretary), Paula Mindes (Treasurer), Walter Wertheim
(Attorney)

Secretary/ Treasurer Reports:

Secretary - Jeff reported that several announcements were sent out to
membership by e-mail, including a membership confirmation notice that
included a request for committee participation.

Treasurer ~ Paula reported that a $200 donation for annual Meeting expenses
was received from Ulmer and Berne. The Board thanks Tom Bamard for his
participation in obtaining this donation. The current balance in the MANQ
bank account is $1860.

Committee Reports:

Outreach Committee — Loretta reported that Lisa Gaynier, Chair of the
committee, has compiled a database of organizations that may be interested
in speakers. Lisa and other committee members are contacting these
organizations. The brochure is not yet ready.

Professional Educgtion Committee - Wendy reported that the Ethics Forum
is sch for 12/32,/02, and application has been made for CLE credits.
‘coughlin will be the primary presenter.

At 9“\ C,oU%h[CW\
"l%e next program meeting will be on 11/6/02 at the Bertschler’s new office
in Independence. Options for location, time, and speaker for the January
meeting were discussed.

Annual Meeting Committee — Loretta reported that Floyd Weatherspoon,
Professor of Law at Capital University, would be speaking at the annual
meeting,

Membership Committee — Loretta reported that the Membership Committee
is in the process of sending out letters to nearly 300 potential members. The
membership renewal effort for the 2003-2004 membership year will start in




February. The Board voted to table a request from the membership
committee for funds to print up membership cards. The issue will be
deferred until February.

Old Business:

501(c)(3) application — Walter Wertheim, an attorney who is providing pro
bono consultation to MANOQO, reviewed the status of the 501(c)(3)
application with the Board. The application is now complete.

Website — Wendy reported that the website is still in the process of being set
up.

Mentoring Project ~ Jeff reported that there are no new developments.

Discussion Groups — Jeff reported that there has been no response to the last
set of e-mails sent to those members who had expressed an interest.

Respectfully submitted
Jeff Chernin
MANO Secretary



MANO Board Meeting
November 20, 2002
Minutes

Attendance: Loretta Feller (President), Paula Mindes (Treasurer), Jeff Chernin
(Secretary), Gloria Hawkins (At-Large).

Officer Reports
‘Freasurer’s Report: Paula reported a large increase in new memberships recently.

Total membership is up to 109. There is approximately $2100 in the MANO bank
account,

Committee Reports:
Education Committee: The Ethics program is scheduled for 12/10/02. Announcements

for the program are being sent out. There appears to be much interest in this program.
The regular January Program meeting is not yet set. Loretta is working on lining up a
speaker.

Membership Committee: Bob Curtis has completed a mailing to 250+ prospective
members. These will be followed up by telephone calls. Gloria is designing a
membership card and Bart Bixenstine is designing a brochure for prospective members,
Jeff will continue to e-mail all new members, welcoming them to MANO and
encouraging their participation in committees. The next Membership Committee meeting
15 1/14/03 at the offices of Ulmer and Bemne.

Annual Meeting Committee: Nancy Rogers, Dean of the Ohio State University Moritz
College of Law, is scheduled to give the keynote address. The next meeting of the
Annual Meeting Committee is scheduled for 12/17/02.

Old Business

501(c){3) Application: When Walter Wertheim delivers the completed papers, the
application will be submitted.

Website: The Website is growing. Wendy Hawbaker has composed a couple of pieces
about mediation that have been added to the website. The Board discussed and agreed
that the posted list of mediators should be a referral list, rather than a membership list,
and that the listing on the website should have a disclaimer that mediators on the list are
not endorsed by MANO.

New Business:
Mock Mediation Forum: 6 MANQ members participated in the Mock Mediation Forum
sponsored by the Ohio Judicial Conference.

Respectfully submitted,
Jeff Chernin

Secretary
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MANO Board Meeting
December 18, 2002
Minutes

Attendance: Loretta Feller (President), Wendy Hawbaker (Vice-President), Jeff Chernin
(Secretary), Paula Mindes (Treasurer), Gloria Hawkins (At-Large)

Treasurer’s Report: The current balance in the association checking account is $2760.
Secretary’s Report: The minutes of the previous board meeting were approved.
Committee Reports:

Education: The Ethics Forum on December 10 was attended by 40 people, 10 of whom
Jjoined MANO as new members. A discussion group is scheduled for 1/17/03, and

Carolyn Steiner is making the arrangements,

Annual Meeting: The topic is Employment Mediation, and the following schedule is
being planned for the annual meeting:

8-8:30 registration/ continental breakfast
8:30-9 MANO business meeting/ new officers
9-10 keynote address — Nancy Rogers

10-10:15  break
10:15-11:45 Panel Discussion on Employment Mediation Programs
11:45-1:15 Lunch and speaker
1:15-4:45  Choice of workshops:
1.Mediation Skills Training
2.Mediation Advocacy
3.Transformative mediation
4:45-5 Wrap-up

The Board discussed whether a moming workshop geared more toward family mediators
should be added. The issue will be sent back to the Annual Meeting Committee for
further discussion.

Outreach: Calls are being made to market the speaker’s bureau. Tom Barnard and Lisa
Gaynier are collaborating on a presentation on Mediation and the Practice of Law.

Membership: There are now over 125 MANO members. The request for funds to print
MANO membership cards was discussed and approved by vote of the Board.

Old Business:

The 501(c)(3) application has been submitted.
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The Mentoring Program was discussed, and the Board voted to disband the program due
to a lack of mentors with available cases.

Website: Organizational e-mail can be sent through he website. Contents of the website
were discussed, including a discussion about whether the upcoming events section should
be limited to MANO sponsored events. A MANO member or commitiee will be needed
to maintain the website.

Brochure: Loretta will follow up with Joe Bradley and Bart Bixenstein re: their progress.
New Business:

Nominating Committee: It was agreed that an announcement will be sent out to members
requesting volunteers to be on the nominating committee. February 15 is the date the
request for nominations should be sent out. March 15 will be the deadline for receiving
nominations. The ballot deadline needs to be no less than 15 days prior to the annual
meeting.

Honoraria for speakers: A potential speaker has requested and honorarium. The issue
was discussed and it was decided that we would not offer honoraria, but we would pay
travel expenses and we would offer speakers a one year membership in the organization.

The question of whether MANO should take a stand on issues was discussed and tabled.

Use of the mailing list was discussed. It was agreed that we should not give out our
membership list, but that we would continue to e-mail the membership to keep them
informed about mediation opportunities.

Respectfully submitted,
Jeff Chernin
Secretary



